
 

Loyalty Program Agreement (Offer) for "Karat Ambassador " 
 
The dissemination of this Agreement (hereinafter referred to as the "Agreement") shall be considered a public offer 
(hereinafter referred to as the "Offer") by Yug-Noviy Vek Limited Liability Company (hereinafter referred to as the 
"Organizer") addressed to individuals, proposing the conclusion of an accession agreement (acceptance) as a Participant. 
This public offer contains all the terms of the Agreement.   
 
The Agreement is concluded by an individual’s acceptance of its terms through adherence to this public offer in accordance 
with Article 428, Clause 2 of Article 437, and Clause 3 of Article 438 of the Civil Code of the Russian Federation (CC RF). The 
Offer to conclude the Agreement shall remain valid until revoked by the Organizer.   
 

1. Terms and Definitions 

Term Definition 

Organizer Yug-Noviy Vek LLC  
INN: 2320092269, OGRN: 1022302930902 Legal address: 354000, Sochi, 
Ordzhonikidze St., 17, Office 1  
Actual address: 354000, Sochi, Ordzhonikidze St., 17  
Phone: +7 (862) 227-12-34  
Fax: +7 (862) 227-12-35  
Official website: https://grandkarat.com/  
The organizer of the Karat Ambassador Loyalty Program, holding exclusive rights 
to manage the program. 
 

Karat Ambassador Loyalty Program A set of marketing initiatives aimed at retaining existing and attracting new guests 
of the Grand Karat Sochi Hotel & Resort (hereinafter referred to as the "Hotel"). 
The program provides discounts and exclusive benefits to participants, 
encouraging them to choose the Grand Karat Sochi Hotel  

Participant An individual aged 18 or older who voluntarily joins the Karat Ambassador Loyalty 
Program by completing a Participant Application Form, thereby accepting the 
program’s terms in full and concluding this Agreement 

Loyalty Card A virtual card (a digital identifier linked to the Participant’s profile in the Personal 
Account) issued to a Participant, indicating their current loyalty Tier (level) and 
used for identification when receiving Hotel services. 

Tier (Loyalty Level) A membership tier assigned based on a Participant’s accumulated spending over 
a defined period. The program includes 4 Tiers: Member, Expert, Ambassador, and 
Karat Ambassador. The Hotel reserves the right to modify a Participant’s Tier. 

Stay Points (Stay Cashback) Points credited to a Participant as a percentage (see Table 1 of the Agreement) of 
the eligible booking value at the Hotel. The accrual rate depends on the 
Participant’s loyalty level 

Event Points (Event Cashback) Points awarded to a Karat Ambassador Participant who organizes an event at the 
Hotel, calculated as 1 Point = 50 RUB (excluding VAT) from the total event cost. 
Maximum Points per event: 9,999. 

Accumulated Spend The total amount spent on eligible room rates. Advancing to a higher loyalty level 
requires reaching the thresholds specified in Table 2 of the Agreement. 

Stay Discount A monetary reduction applied to a Participant’s room rate upon meeting certain 
program conditions (see Section 7 of the Agreement). 

Privilege A reward, benefit, or other advantage granted to a Participant per Table 1 of the 
Agreement. 
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Application Form A document completed by a prospective Participant, confirming their agreement 
to join the program under this Agreement. 

 
 

2. General Provisions 
2.1. This Offer outlines the terms of participation, rights, and obligations of the Organizer and Participants, including:   
- Membership rules,   
- Participant communication procedures,   
- Loyalty Card usage, and   
- Privilege eligibility.   
2.2. The Program’s duration is determined by the Organizer. If discontinued, Participants will be notified 1 (one) month in 
advance via:   
- An official notice (email/letter), or   
- A website announcement at [https://grandkarat.com/](https://grandkarat.com/).   
2.3. The Organizer reserves the right to modify any program rules, benefits, or rewards at its discretion, with prior notice:   
- Via email (to the address provided in the Application Form), or   
- On the Organizer’s website.   
2.4. The Organizer may suspend or terminate a Participant’s membership for:   
- Violating program terms, or   
- Breaching contractual obligations.   
2.5. Loyalty Points expire 24 months after accrual.   
 

3. Karat Ambassador Loyalty Tiers, Discounts & Privileges 
3.1. The program features 4 loyalty tiers: Member, Expert, Ambassador and Karat Ambassador, assigned based on 
Accumulated Spend.   
New Participants may receive up to 1,000 Bonus Points upon joining (credited within 1 business day of registration).   
Points are awarded as a percentage of eligible room rates (see Section 6).   
The accrual rate depends on the Participant’s loyalty level.   
Eligible rates are those listed in the Appendix 1. 
 

Table 1. Loyalty Tier Benefits Overview  
 

Tier / Privilege Member Expert Ambassador Karat 
Ambassador 

Exclusive Member Rates 
(up to 10% discount) 

✓ ✓ ✓ ✓ 

Points Accrual Rate 
(cashback from stays) 

4% 5% 6% 7% 

Priority Early Check-In 
(9:00-13:00, subject to availability) 

✗ ✓ ✓ ✓ 

Late Check-Out 
(until 15:00, subject to availability) 

✗ ✓ ✓ ✓ 

Extended Late Check-Out 
(until 18:00, subject to availability) 

✗ ✗ ✗ ✓ 

Room Upgrade to Resort King/Twin 
(3 guaranteed upgrades per year, up to 3 

nights, subject to availability upon check-in) 

✗ ✗ ✓ ✓ 

Room Upgrade to Karat Suite 
(3 guaranteed upgrades per year, up to 3 

nights, subject to availability upon check-in) 

✗ ✗ ✗ ✓ 
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Welcome Amenity in room upon arrival ✗ ✗ ✓ ✓ 

Awarded to Organizers post-event ✗ ✓ ✗ ✗ 

 
3.2. Discounts and privileges under the Karat Ambassador Loyalty Program cannot be combined with other special offers 
from the Organizer.   
3.3. Program discounts do not apply to:   
- Group bookings,   
- Conferences, seminars, banquets, or other events.   
3.4. Discounts for third-party services are determined separately and specified in the Hotel’s internal regulations.   
3.5. Participants will be notified of such terms.   
3.6. Tier upgrades occur automatically once a Participant reaches the threshold in Table 2.   
 
 
 
 

Table 2. Thresholds for Accumulated Spend (Eligible Rates) 

Tier Member Expert Ambassador Karat Ambassador 

Accumulated 
Spend (RUB) 

0 – 199,999 200,000 – 349,999 350,000 – 499,999 500,000+ 

 
 
3.7. Points are credited when bookings meet all criteria: 
Made only through: 
- the Organizer's official website: https://grandkarat.com/ while logged into the Personal Account or directly through the 
Reception, with the Participant required to provide their Loyalty Card number before check-out from the Hotel; 
 
  -Using eligible public rates: 
  - "Accommodation" 
  - "Accommodation and Breakfast" 
  - "Special Offer for Residents of Krasnodar Krai" 
  -  Special Offer "Holidays in Sochi " 
  - "Special Offer Rate" 
 
Excluded bookings: 
- Group/corporate rates 
- Promo code discounts 
- Third-party platform reservations (Trip.com, Zen Hotel.com, etc.) 
 
3.8. Event Points:   
Points are awarded to the Event Organizer (a participant in the Loyalty Program) based on the total event cost at the Hotel 
(the full invoice amount excluding VAT).  
Accrual occurs 5 (five) business days after the event’s closing date.   
- Conversion rate: 1 (one) Point = 50 (fifty) RUB 00 kopecks.   
- Maximum Points per event: 9,999 (nine thousand nine hundred ninety-nine) Points.3.9  Stay points post 5 business days 
post check-out (self-tracked via account). 
3.8.1. The Organizer reserves the right to revise the maximum number of points per event upwards. 
3.8.2. The Organizer reserves the right to run Special Promotions for the event organizers. 
 
3.9.  Stay Points: 
Points post 5 business days post check-out (self-tracked via account); 



 

Tier upgrades occur automatically upon reaching thresholds (Table 2); 
- New privileges apply to next eligible stay (Section 7 terms). 
3.10. Points expire if no booking is made within 24 months. No expiration notices will be sent.  
3.11 Tier Change Notifications: 
- Tier updates display only in the loyalty account; 
- No individual alerts (SMS/email) are issued. 
3.12. Points are non-monetary and cannot be redeemed for cash.   
3.13. Points are non-transferable and cannot be sold. 
3.14. Points will not be awarded for a cancelled booking.   
 

4. Participation Terms 
4.1. Membership in the Karat Ambassador Loyalty Program is free.   
4.2. Eligible Participants must:   
- Be at least 18 years old, and   
- Have full legal capacity under their country of residence and Russian law.   
4.3. Enrollment requires:   
- Completing an Application Form with the Name, Surname, Email and active mobile phone number (paper as in Appendix 
№2 or digital: https://grandkarat.com/ ), and   
- Receiving a Loyalty Card.   
4.4. Submitting the Form constitutes:   
- Acceptance of this Agreement and its appendices,   
- Consent to personal data processing under Russian Federal Law No. 152-FZ (27.07.2006).   
4.5. Participants warrant all provided information is accurate and may be used solely for Program purposes.   
4.6. By joining, Participants agree to receive:  Email or push notifications (e.g., point balances, promotions), unless opted 
out in the Form.   
4.7. Program rules are available:   
- On the enrollment webpage, or   
- In printed materials at the Hotel’s Front Desk.   
4.8. Members gain immediate access to discounts/privileges foe his tier, and   
- Streamlined identification (online).   
4.9. Identification method Email address.   
4.10. The Participant expressly agrees that:   
4.10.1. Points transactions are solely visible in the loyalty account balance section at https://grandkarat.com/.   
4.10.2. The Organizer does not send automated notifications regarding:   
   - Points accrual after stays/events;   
   - Impending points expiration (24-month inactivity period);   
   - Tier Tier changes (Member/Expert/Ambassador).   
 

5. Loyalty Card 
5.1. The Loyalty Card serves as proof of participation in the Karat Ambassador Loyalty Program, determines the Participant’s 
Tier, and grants access to discounts and privileges.   
5.2. The Card remains the property of the Organizer (issuer) and is provided free of charge to eligible individuals.   
5.3. The virtual card consists of a unique numeric code linked to the Participant’s profile.   
5.4. The Card is personal—each Participant may hold only one Loyalty Card.   
5.5. Cards are non-transferable. The Hotel reserves the right to deny discounts/privileges if the Cardholder’s name does 
not match the check in guest Name and Surname with the Participant’s one.   
5.6. The Card cannot be used as a payment instrument.   
 

6. Participant Registration & Card Issuance 
6.1. Enrollment methods:   
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6.1.1. At the Hotel’s Front Desk, or   
6.1.2. Online via https://grandkarat.com/.   
6.2. A Member-Tier Card may be issued without prior purchase history at the Hotel.   
6.3. After submitting the Application Form (Appendix 2) for the Hotel’s Front Desk registration and verifying required 
details, the Participant receives a virtual Loyalty Card corresponding to their tier.   
 

7. Discounts & Privileges: Terms of Use 
7.1. To redeem stay-related discounts:   
7.1.1. Book via the Loyalty Account https://grandkarat.com/.   
7.1.2. At last step of reservation on the website:   
  - Apply Points (1 Point = 1 RUB) toward the booking, or   
  - Guarantee the booking with a credit card (without using Points).   
7.1.3. Maximum discount: 60% of the total booking value.   
7.1.4. Pay the difference after discount applying at check in. 
7.1.5. The Organizer reserves the right to adjust discount percentages.   
7.1.6. The Organizer reserves the right to return the used loyalty points to the Program Participant's account if they were 
used to pay for a non-eligible rate. In such a case, the non-eligible rate must be paid in full with monetary funds.  
7.1.7.The Organizer shall not accept any claims from the Program Participant regarding the return of points used for a non-
eligible rate, as the use of points for such rates is prohibited by the Loyalty Program. 
7.1.8. In the event of a cancellation of a booking paid for with points, the used points are non-refundable. 
7.1.9. If a points-based booking is modified and shortened, the Organizer reserves the right to recalculate the number of 
points debited. Specifically, the points-based payment will be reduced proportionally to the shortened booking but will not 
exceed 60% (sixty percent) of the new booking value. No points will be refunded for the reduced portion. 
7.1.10. Notwithstanding the above, the Organizer reserves the right, at its sole discretion, to return points for a cancelled 
or shortened booking that was paid for using the "points" payment method. 
7.2. As for Appendix 1, Non-eligible (no Points/discounts apply) accommodation is via:   
- Travel agency/corporate/group rates,   
- Third-party booking platforms (OTAs), or   
- Partner promotions.   
7.3. Discounts/privileges do not apply to:   
- Conferences, banquets, or group events,   
- Retail purchases within the Hotel, or   
- Third-party services (unless specified).   
7.4. Discounts apply to:   Room bookings made via https://grandkarat.com/.   
7.5. Privileges apply to:  Eligible-rate bookings with the Loyalty Card number provided.   
 

8. Personal Data Protection 
8.1. The Organizer complies with the Privacy Policy https://grandkarat.com/images/privacy_policy.pdf). By joining, 
Participants consent to the collection, processing, and storage of:   
- Full name, contact details, ID/passport data,   
- Stay history, and other information necessary for Program operations.   
This consent is unlimited in duration and aligns with Russian Federal Law No. 152-FZ (27.07.2006).   
 

9. Agreement Modifications & Termination 
9.1. The Organizer may unilaterally modify this Agreement by publishing changes on its website. For material changes, 
Participants will be notified at least 1 (one) day in advance via the Organizer's website or other agreed channels. 
9.2. This Agreement remains valid for the entire duration of the Karat Ambassador Loyalty Program. 
9.3. Termination Procedure: 
9.3.1. Participants may terminate their membership unilaterally by submitting written notice at the Hotel. All accrued 
Points will be forfeited upon termination. 
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9.3.2. The Organizer reserves the right to suspend or terminate the Program with 30 days' notice via email. Unused Points 
will expire 30 days after termination notice, without compensation. 
9.3.3. The Agreement may also be terminated under other circumstances permitted by Russian law. 
 

10. Liability 
10.1. Parties are liable for breach of obligations under Russian law and this Agreement.   
10.2. The Organizer is not liable for:   
- Indirect damages/lost profits related to Program participation.   
- Technical failures or temporary inaccessibility of Program systems.   
- Losses due to:   
  - Malware on Participant's devices,   
  - Incorrect form submissions, or   
  - Unauthorized third-party use of lost/shared Loyalty Cards.   
10.3. The Organizer's liability for Points disputes is limited to correcting Point balances.   
10.4. The Organizer is not responsible for:   
- Quality/timing of Hotel or third-party services (claims must be directed to the Hotel under Russian Consumer Protection 
Law No. 2300-1 of 02/07/1992).   
 

11. Dispute Resolution 
11.1. Disputes must first be resolved via a written claim process.   
11.2. Claims will be reviewed within 30 calendar days. Unresolved disputes will be settled in court at the Organizer's 
location under Russian law.   
 

12. Miscellaneous 

12.1. The "Karat Ambassador" brand/logo cannot be used without the Organizer's written consent.   
12.2. The Organizer may unilaterally modify Program terms and participation conditions.   
12.3. The Organizer may engage third parties to administer the Program.   
12.4. By joining, Participants consent to receive promotional communications (calls/SMS/email). Consent can be withdrawn 
via written notice.   
12.5. Electronic documents (website/SMS forms) are recognized as legally binding under Articles 160(2) and 434(2) of the 
Russian Civil Code.   
12.6. Participants confirm full understanding and unconditional acceptance of all Agreement terms.   
12.7. The Organizer reserves the right to suspend the Program due to:   
- Force majeure circumstances (sanctions, pandemics, industrial disasters);   
- Technical failures affecting Program functionality.   
Notification will be sent within 10 calendar days via Participant’s registered email address.   
12.8. Points Restoration   
- Technical accrual errors will be corrected based on the Orgonizer’s official records.   
12.9. The Participant’s online account at https://grandkarat.com/ is the exclusive official source for:   
- Current points balance;   
- Active privileges and tier Tier.   
12.10. The Hotel shall not be held responsible for:   
- Inability to access the account due to Participant’s actions (e.g., lost credentials);   
- Lack of awareness regarding points/benefits Tier. 
12.11. This Loyalty Program Agreement is executed in Russian and English languages.  In case of any discrepancy between 
the Russian and English versions, the Russian language version shall prevail. 
 
 
 



 

APPENDIX 1 

to the Karat Ambassador Loyalty Program Agreement 

 

ELIGIBLE RATES FOR POINTS ACCRUAL & REDEMPTION 

 

 1. Eligible Rates   

Points are only accrued/redeemed for bookings made with these public rates on https://grandkarat.com/:   

1.1. Public (Open) rates 
 "Accommodation" 
 "Accommodation and Breakfast" 
 "Special Offer for Residents of Krasnodar Krai" 
 Special Offer "Holidays in Sochi " 

 
1.2. Season rates if: 

 Displayed publicly on the website; 
 Do not require entering a promo code/corporate code. 

 

Visual Example:   

 

 



 

The " Accommodation and Breakfast " rate displayed on grandkarat.com → Points apply.   

 

 

2. Non-Eligible Rates   

Points cannot be earned or used for:   

2.1. Discounted/Promo Rates:   

   - Any booking with promo codes (e.g., "SUMMER25", "WELCOME10").   

2.2. Corporate/Group Rates:   

   - "Company XYZ Corporate Rate"   

   - "Group Booking (10+ rooms)"   

2.3. Third-Party Bookings:   

   - Reservations via Trip.com, Zen Hotel.com, etc.   

Visual Example: 

 



 

   

Rate with "Promo Code" field → Points blocked.   

 

 3. Critical Notes   

Participant Responsibility: Verify the rate displays as "Public"  before booking.   

 

 4. Dynamic Updates   

The Organizer may update this list of the eligible rates without amending the Agreement.  
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Revision dated 05/11/2025. 


